Case Study : Using Excelsior JET in Telecom Industry

Sky On Asia Ltd. is a Hong Kong based software house. We tailor-made software to help our local telecom companies to manage
their tariff and billings.

Our customers are asking us to build a quite sophisticated and yet easy-to-use decision support system to manage their tariff.
Suppliers’ tariff quotations is received everyday reflecting the telephone price changes among several hundred international cities
and base upon these new costs, our telecom companies have to make their quick decisions for their customers. Any minor mistake
or delay in their quotations may costs a lot of money lost in every second of the telephone usage.

We have decided to use Java to create a Rate Management software for them. The following screen is captured after the approval
of one of our customers. (Note: all data is recreated. SOS means Sky On System.)
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However when creating such a complicated Java Swing-based GUI software on the client-side Microsoft Windows operating system,
we experience serious problems. The application starts up very slow. Under Microsoft Windows, the application hangs up,
sometimes system crash into blue screen and reboot. Before we go back to redesign our software, we consider other alternatives.

We believe that compiling the Java codes into a Microsoft Window executable may speed up the application and to overcome the
system crash problems. The evaluation copy of Excelsior JET compiler lets us prove that our decision is correct.

We buy a licensed copy of Excelsior JET 3 and compile our 300+ Java classes and 30+ images/icons (total 42MB) into a single
executable file (1.54MB), excluding Java runtime files and JET DLLs. The application launch time is reduced from 92 seconds down
to 16 seconds. Moreover, we use Excelsior JET’s NT Service to install our server-side Java application into a native NT Service. Our
customer is happy since the delivery of our software in June/2003.

Excelsior JET helps us to promote a very professional image.
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